
Josephine Pfeiffer <jpfeiffe@redhat.com>

Fwd: EasyRide purchase receipt – your journeys on 03.03.2026
1 message

Josephine Pfeiffer <hi@josie.lol> Wed, Mar 4, 2026 at 11:32 AM
To: josie@redhat.com

-------- Forwarded Message --------
Subject:EasyRide purchase receipt – your journeys on 03.03.2026

Date:Wed, 4 Mar 2026 09:50:25 +0000 (UTC)
From:SBB CFF FFS <noreply@order.info.sbb.ch>

Reply-To:SBB CFF FFS <noreply@sbb.ch>
To:pfeifferj@archlinux.ch

Click here for the web view of this e-mailing.

Hello Josephine Pfeiffer

Thank you for travelling with EasyRide.

Order number 151408895788

Payment charge
Reference number 260304105024703471

Payment method
American Express
xxxxxxxxxxx4003

Date
04.03.2026

Amount
CHF 50.90

Your journeys on 03.03.2026

Journey from

Zürich, Tunnelstrasse

To

Oberzollikofen

Class

1st class

Zürich, Bahnhofstrasse/HB Zürich, Stockerstrasse 2nd class
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Tickets charged

Item

Point-to-point Ticket

Zürich, Tunnelstrasse -
Oberzollikofen via Zürich
Bahnhofstrasse - Olten - Bern
Reference no. 1596367759
Item no. 125

Fare

2nd class, single journey, Half-
Fare Travelcard
Valid:
03.03.2026 00:00 –
04.03.2026 05:00

Price

CHF 29.50
incl. 8.1% VAT

ZVV Single Ticket

Short Distance, Zürich,
Bahnhofstrasse/HB Short
Distance
Reference no. 1596367742
Item no. 52509

2nd class, Half-Fare Travelcard
Valid:
03.03.2026 17:15 –
03.03.2026 17:45

CHF 2.40
incl. 8.1% VAT

Point-to-Point Class Upgrade

Zürich HB - Bern via Olten
Reference no. 1596367721
Item no. 7725

1st class, single journey, Half-
Fare Travelcard
Valid:
03.03.2026 00:00 –
04.03.2026 05:00

CHF 19.00
incl. 8.1% VAT

 Total CHF 50.90

Do you have any questions about the charges made?

Open the app and go to the ‘Tickets & Travelcards’ tab. Tap ‘Expired’ and then ‘Show EasyRide journeys’.
Choose the relevant journey there and then tap ‘Report problem’. Complete the form and submit it.
Customer service will check your journey and contact you directly.

Do you have a general question or want to provide feedback on EasyRide?

In the app, tap on the ‘Profile’ tab, continue with tapping on ‘Help & contact’ and then on ‘FAQ and
contact’. This takes you to the SBB Help & Contact area. Enter your desired search term in the search tool
and you’ll see the answers to the most frequently asked questions.
By tapping on ‘More on EasyRide’, you can find answers to questions specifically about EasyRide . You
can find information about SBB Mobile under ‘More on SBB Mobile’.

Further information
FAQ SBB Mobile and SBB Preview FAQ EasyRide General terms and conditions (GTC)

 Your account on sbb.ch. SBB CFF FFS

Wylerstrasse 123/125

CH-3000 Bern 65

VAT number: CHE-102.909.703

sbb.ch
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If you have any questions about your order or your journey, please contact the SBB Contact

Center. Please state your order number and the date of travel for each enquiry.
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