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Question

What accomplishments are you most proud of last quarter? Reflect not only on WHAT you've
accomplished but also on HOW you’ve accomplished it.

| Manager
; Rating Accomplishments align to priorities
Answer
Agree to your points and would just add the very positive feedback you got from BIT via CSAT. Well
done.
Associate
: Answer

Last quarter, | renewed all core AWS certifications (cloud practitioner, solution architect associate,
solution architect professional) and completed three Google Cloud Platform certifications (cloud digital
leader, associate cloud engineer, professional cloud architect). | balanced these alongside a 75.81%
billable utilization rate. I've also been supporting colleagues preparing for their certifications by sharing
resources and offering informal coaching sessions.

| contributed to presales activities by supporting the scoping of the new professional services
workpackage for project phoenix and assisting the SIX account team with contextual input for their OCP
renewal.

In terms of thought leadership, | published a blog post on how golden paths improve developer

productivity to the Red Hat Blog and have two external talks upcoming at Kubernetes Community Day :
Budapest, and the Linux foundation open source summit. | planned and prioritized content creation early
in the quarter to ensure consistency throughout the year.

I've maintained operational rigor—timecards and expenses were all handled within policy timelines. |
also continued contributing to team enablement and mentoring, especially in areas like public/hybrid
cloud, devx, and security through the skills mentoring program and ad-hoc.




